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ESSENTIAL	INTELLIGENCE:	S&P	CAPITAL	IQ	PLATFORM	LOG	IN	Last	Updated:	07	Jul	2022	Views:	2575	Do	you	want	to	use	add	columns	to	an	existing	data	set?	Or	use	the	identifier	converter	tool?	If	you	are	using	a	PC	at	the	Eddie	Davies	Finance	Zone	with	the	Capital	IQ	Excel	add-in	(Office	plug-in)	installed,	you	may	log	in	to	the	add-in	with	the
same	username	and	password	as	the	Capital	IQ	website.	(You	must	register	for	your	own	Capital	IQ	account	using	your	University	email	address.	It	can	take	half	an	hour	after	registration	before	your	account	works	in	Excel.)	See	also	our	guide	How	do	I	access	the	Finance	Zone	remotely?	You	may	be	asked	if	you	want	to	enable	extra	keyboard
shortcuts	(we	always	disable	these).	Resetting	the	Excel	add-in	Sometimes	the	Capital	IQ	Excel	add-in	stops	behaving	correctly;	for	example,	you	can	access	the	templates	but	all	the	formulas	give	errors	instead	of	data.	You	may	have	to	run	the	Plug-In	Diagnostics.	To	do	this,	follow	the	following	steps.	Close	all	Word,	Excel	and	PowerPoint	documents.
In	the		Start	menu,	choose	'S	>	S&P	Capital	IQ	Office	Plug-in	>	Plug-in	Manager'.	In	the	'Configuration'	tab,	if	the	Excel	option	is	not	ticked,	tick	it	and	click	the	'Apply'	button.	In	the	'Diagnostics'	tab,	click	the	'Run	Now'	button	and	wait	for	the	test	to	finish.	Relaunch	Excel	and	try	the	add-in	again.				S&P	Capital	IQ	is	available	for	current	SFU
students,	faculty,	and	staff.	If	you	haven't	done	so	already,	first	register	with	a	valid	SFU	email	address	for	an	S&P	account.					This	FAQ	applies	only	to	the	Excel	add-in	for	S&P	Capital	IQ.	The	main	web	interface	for	S&P	Capital	IQ	is	available	both	on	campus	and	remotely	for	all	current	SFU	researchers.	The	S&P	Capital	IQ	database	offers	an	Excel
add-in	feature	that	provides	an	alternative	method	to	retrieve	most	Capital	IQ	data.	The	add-in	allows	you	to	create	formulas	within	Excel,	including	ones	that	incorporate	searches	and	lists	you've	saved	in	the	main	web	interface,	or	you	can	use	the	pre-built	template	spreadsheets	covering	a	wide	range	of	business	topics.		The	Excel	add-in	feature	is
only	available	for	computers	using	the	Windows	operating	system.	You	can	download	the	add-in	from	within	your	S&P	Capital	IQ	account.	Go	to	My	Capital	IQ	(top	left	corner	of	the	screen)	and	select	Downloads.	Then	select	the	option	to	"Download	Office	Plug-in"	and	follow	the	instructions	to	install	the	plug-in.	On	campus		All	current	SFU
researchers:	The	Excel	add-in	feature	is	available	for	all	current	SFU	researchers	with	S&P	accounts	while	you	are	at	any	SFU	campus	and	logged	into	the	SFU	network.	Off	campus		SFU	faculty	&	staff	should	be	able	to	log	into	the	Excel	add-in	from	off	campus	without	any	extra	steps.	If	you	encounter	issues,	contact	S&P	to	confirm	that	your	S&P
Capital	IQ	account	is	properly	coded	as	a	faculty/staff	account.	Call	them	at	+1	888	806	5541,	or	email	them	at	support.CIQ@spglobal.com.	SFU	graduate	students	must	first	connect	to	SFU's	Virtual	Private	Network	(VPN)	before	logging	into	the	Excel	add-in.	For	instructions	on	how	to	download	and	install	the	Forticlient	VPN	app,	see	Get	Started
with	SFU	VPN.		SFU	undergraduate	students	are	unable	to	access	the	Excel	add-in	from	off	campus.		Current	members	of	the	Beedie	Endowment	Asset	Management	(BEAM)	team	should	contact	the	Business	Librarian,	Mark	Bodnar,	to	discuss	options:	mbodnar@sfu.ca.	If	you	have	further	questions,	please	contact	Mark	Bodnar:	mbodnar@sfu.ca.
Answered	By:	Carina	Huguet	Last	Updated:	Mar	10,	2020					Views:	27469	Tutorial	-	video	In	order	to	download	and	install	the	CIQ	plug-in	follow	the	below	steps:	1.	You	must	first	have	an	active	Capital	IQ	account.		To	sign	up	for	an	account	go	to	Capital	IQ	platform	(see	Capital	IQ	Register	FAQs).	2.	Download	the	CIQ	Excel	plug-in:	Go	to	Capital
IQ	and	log	in.	Hover	over		My	Capital	IQ	tab	and	select	Downloads.	Click	Download	Office	Plug-In	(New	Installer)	under	Office	Plug-in.	Follow	the	instructions	in	the	installation	wizard.	You	will	be	prompted	to	Open	or	Save	the	file.	We	recommend	saving	it	to	your	desktop	and	deleting	it	after	the	full	installation.	Once	installed,	the	S&P	Capital	IQ
Office	Plug-in	features	will	appear	across	all	Microsoft	Office	applications	(Excel,	PowerPoint,	and	Word).	IMP!	You	must	be	On-Campus	to	download	the	plug-in.	Notes:	1.	The	excel	plug	in	is	not	supported	for	Apple	computers;	it	will	work	if	you	have	a	Windows	partition	on	your	Mac.	2.	If	the	latest	version	of	Capital	IQ	does	not	work	with	your
operating	system	you	may	have	to	install	an	earlier	version.	From	the	downloads	page	click	on	Advanced	Office	Downloads.	3.	Academic	accounts	do	not	have	access	to	the	iPad,	iPhone	or	Android	apps.	4.	Manuals	and	documentation	can	be	found	by	logging	into	Capital	IQ	and	clicking	on	Help	at	the	top	right	of	the	screen.	1.		Log	in	to	Capital	IQ.
Click	on	MyCapitalIQ	and	select	download.	2.		Choose	the	appropriate	file	and	download.	Save	and	install	the	application.	3.	Open	excel.	You	should	see	a	Capital	IQ	tab.	Choose	the	tab	and	click	on	settings.	Enter	your	GSB	email	(same	one	you	used	in	step	1)	and	the	password	you	created	in	Step	1.	4.		Click	on	templates	and	choose	"get/update
templates"	Choose	all.	This	will	take	about	five	minutes.	Harvard	University	faculty,	staff,	and	students	may	download	the	CIQ	Excel	plug-in	by	following	these	instructions.You	must	first	have	an	active	Capital	IQ	account.		To	sign	up	for	an	account,	visit	our	Capital	IQ	page.Download	the	CIQ	Excel	plug-in:Go	to	Capital	IQ	and	log	in	using	one	of	the
two	links	provided,	depending	on	when	you	activated	your	account.Select	Downloads	from	the	My	Capital	IQ	menu	on	the	upper-left.Click	Download	Office	Plug-In	(New	Installer)	under	Office	Plug-in.Follow	the	instructions	in	the	installation	wizard.Install	and	login	to	the	HUIT	Virtual	Private	Network	(VPN)	for	the	plug-in	to	work.	HBS	affiliates	may
also	use	the	HBS	VPN	if	off-campus,	OR	if	you	are	on	campus,	the	HBS	secure	connections	will	allow	access	as	well.	HBS	users	with	accounts	activated	prior	to	8/8/2018:You	will	need	to	set	up	a	password	for	the	Excel	plug-in.*Go	directly	to		.	(Do	not	use	links	on	library	site).Click	on	Forgot	Your	Password?When	prompted,	enter	your	Harvard	email
address.		(Do	not	use	a	personal	email).You’ll	then	receive	a	link	via	your	university	email	address,	which	you	can	click	on	to	set	a	new	password	for	use	in	Excel.PLEASE	NOTE:	Do	not	use	the	Forgot	Your	Password?	button	in	Excel.		This	will	not	work.		Please	follow	above	instructions	instead.Follow	directions	above	beginning	at	Step	2	to	download
the	plug-in.	Users	must	use	the	HUIT	Virtual	Private	Network	(VPN)	or	the	HBS	VPN	if	off-campus,	OR	if	you	are	on	campus,	use	the	HBS	secure	connections	to	connect	with	the	plug-in.	*	If	you	have	an	S&P	Capital	IQ	Pro	account,	please	use	that	username	and	password	to	use	the	Excel	plug-in.		Users	with	accounts	activated	after	8/8/2018:	Use
your	current	password	for	Capital	IQ	to	use	the	excel	plug-in.Need	help?Contact	Capital	IQ	Support	for	Help	or	Troubleshooting:	Capital	IQ	Support	-	24/7/365	Phone:	888-806-5541Email:	clientsupport@capitaliq.com
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