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How	is	employment	history	verified

Conducting	thorough	background	checks	on	employees	is	a	vital	step	in	the	hiring	process	that	can	save	time,	hassle,	and	heartbreak	in	the	long	run.	According	to	a	2020	investigation	by	TrustID,	fake	documentation	from	various	nationalities	was	found,	with	passports	being	the	most	common.	This	highlights	the	need	for	such	checks	to	ensure
employers	have	an	accurate	record	of	an	applicant's	employment	history	and	verify	their	honesty.	Employment	history	checks	are	essential	for	obtaining	a	detailed	record	of	an	applicant's	work	experience.	These	checks	can	verify	specific	elements,	including	employment	dates,	job	titles,	salary	history,	and	gaps	in	employment	or	inconsistencies	in	the
application.	To	implement	this	process	effectively,	several	tips	are	recommended:	1.	Obtain	written	consent	from	candidates	before	submitting	an	employment	history	check	request,	which	should	be	included	in	the	job	application.	2.	Verify	a	candidate's	employment	dates	and	job	titles,	either	by	contacting	their	previous	employer	directly	or	using	a
third-party	clarification	service.	3.	Establish	a	candidate's	previous	responsibilities,	duties,	and	salaries	to	match	their	job	application	skills	and	prevent	inexperienced	applicants.	4.	Look	for	potential	red	flags,	such	as	terminations	or	disciplinary	actions,	in	a	candidate's	previous	employment	records.	5.	Document	the	entire	hiring	process,	including
consent	forms,	collected	information,	and	any	red	flags	found.	6.	Utilize	third-party	verification	to	ensure	an	unbiased	process	from	start	to	finish.	By	following	these	tips,	employers	can	implement	a	successful	employment	history-checking	protocol	that	streamlines	the	process	and	ensures	accurate	records.	HR	best	practices	for	verifying	candidate
employment	history	include	providing	detailed	reports	on	work	experience,	conducting	thorough	background	checks,	and	ensuring	compliance	with	current	laws	and	regulations.	Employers	should	also	consider	training	HR	personnel	on	how	to	conduct	these	checks	correctly.	The	candidate's	employment	history	is	checked	against	official	records,
making	the	hiring	process	more	robust.	Employers	verify	a	person's	job	history	by	contacting	their	previous	employers.	This	often	reveals	discrepancies	in	a	candidate's	CVs.	Businesses	that	do	thorough	background	checks	can	confirm	employment	records,	ensuring	candidates	are	truthful	and	suitable	for	the	roles	they're	applying	to.	This	practice
maintains	a	fair	and	legal	hiring	process	while	protecting	the	company's	reputation	and	integrity.	Employment	verification	plays	a	significant	role	in	the	recruitment	process.	By	checking	a	candidate's	work	history,	employers	can	verify	their	job	titles,	responsibilities,	and	duration	of	employment.	This	helps	ensure	they	have	the	experience	they	claim.
Gaps	in	employment	can	provide	insights	into	a	candidate's	career	trajectory.	However,	unexplained	gaps	might	be	concerning	and	warrant	further	investigation.	Inaccurate	or	falsified	employment	information	can	lead	to	poor	hiring	decisions.	These	mistakes	can	be	costly,	resulting	in	wasted	resources,	time,	and	potentially	damaging	the	company's
productivity.	Therefore,	accurate	employment	history	checks	are	essential	for	making	informed	hiring	choices.	In	the	UK,	there	are	legal	guidelines	that	employers	must	follow	when	verifying	employment	history.	This	includes	handling	personal	data	according	to	the	Data	Protection	Act	2018	and	the	General	Data	Protection	Regulation	(GDPR).
Employers	are	not	legally	required	to	provide	references	but	doing	so	can	ensure	a	thorough	verification	process.	Conducting	thorough	employment	history	checks	ensures	compliance	with	employment	laws.	This	protects	businesses	from	legal	issues	and	helps	build	a	trustworthy	and	transparent	hiring	process.	It's	also	important	for	employers	to
follow	structured	methods,	including	contacting	previous	employers,	validating	professional	qualifications,	and	using	specialised	services	for	thorough	pre-employment	screening.	Employment	verification	is	crucial	when	hiring	staff,	especially	for	roles	like	medicine	or	law	which	require	specific	qualifications.	Direct	contact	with	supervisors	or	HR
departments	yields	authentic	responses,	but	some	employers	may	also	use	external	services	that	can	perform	comprehensive	checks	on	employment	history	and	credentials.	These	services	verify	job	titles,	dates	of	work,	and	reasons	for	leaving,	providing	a	more	detailed	picture	than	relying	solely	on	candidate-provided	information.	While	hiring	based
on	false	or	incomplete	data	can	be	minimized	by	utilizing	such	services,	it's	equally	important	to	develop	a	consistent	verification	process	that	adheres	to	industry	standards	and	complies	with	data	protection	laws.	This	includes	defining	clear	guidelines	for	checking	employment	dates,	job	titles,	and	reasons	for	leaving,	as	well	as	regularly	updating
these	processes	according	to	new	best	practices	and	regulations.	Transparency	regarding	the	collection	and	use	of	candidate	employment	data	is	paramount	under	the	General	Data	Protection	Regulation	(GDPR).	Employers	must	obtain	written	consent	from	candidates	before	gathering	their	data,	explaining	why	this	information	is	being	collected	and
how	it	will	be	used.	This	not	only	ensures	GDPR	compliance	but	also	builds	trust	with	candidates	by	setting	clear	expectations.	Effective	communication	throughout	the	hiring	process	is	equally	vital,	especially	regarding	the	employment	verification	process.	Candidates	should	be	informed	early	on	about	why	and	how	their	employment	history	will	be
verified,	including	any	necessary	documents	or	information	they	must	provide.	Regular	audits	of	data	handling	processes	are	also	recommended	to	maintain	ongoing	compliance	and	protect	against	legal	issues.	Using	external	services	for	employment	checks	can	offer	a	level	of	assurance	that	credentials	are	genuine	and	accurately	represented.
However,	such	reliance	should	not	compromise	the	development	of	a	comprehensive	verification	process	within	an	organization.	Employers	in	the	UK	should	ensure	candidates	feel	respected	and	informed	throughout	the	hiring	process	by	providing	regular	updates	on	the	status	of	their	verification.	This	approach	enhances	the	reliability	and
compliance	of	employment	verification	processes,	which	typically	include	verifying	an	applicant's	work	history,	academic	qualifications,	and	ensuring	legal	compliance.	UK	employers	often	conduct	several	types	of	background	checks	to	verify	a	candidate's	suitability	for	the	role.	These	may	include	right-to-work	checks,	employment	references,
criminal	record	checks,	education	verification,	driving	licence	checks,	enhanced	criminal	record	checks,	facial	ID	verification	checks,	financial	sanctions	checks,	anti-money	laundering	checks,	directorship	checks,	and	credit	checks.	Employers	must	comply	with	legal	guidelines,	including	obtaining	consent	from	applicants	before	conducting	checks.
They	should	also	adhere	to	data	protection	laws,	handling	the	gathered	information	securely	and	using	it	appropriately.	Conducting	background	checks	can	reveal	job	titles,	employment	dates,	and	reasons	for	leaving	previous	roles,	providing	a	comprehensive	view	of	the	candidate's	professional	past.	Employers	may	contact	educational	institutions
directly	or	use	third-party	services	specializing	in	credential	verification	to	verify	candidates'	certificates.	Employee	background	checks	are	typically	conducted	after	a	conditional	offer	of	employment	has	been	made,	allowing	any	discrepancies	or	issues	to	be	addressed	before	the	candidate	starts	their	role.	We	also	want	to	set	more	cookies	so	we	can
better	understand	how	you	use	GOV.UK	and	make	government	services	more	helpful.	These	cookies	remember	your	preferences	and	let	us	improve	our	service.	We	might	get	some	extra	help	from	other	sites	that	provide	content,	but	don't	worry,	you're	in	control	of	what	happens	with	these	cookies.	**Getting	an	employment	history	statement**	This
is	a	document	that	shows	which	jobs	you	had	and	if	you	got	Jobseeker's	Allowance	at	any	point	during	the	past	tax	year.	We	need	to	get	this	statement	from	HM	Revenue	and	Customs	(HMRC).	Here's	how:	*	You	need	some	basic	info:	your	date	of	birth,	National	Insurance	Number,	current	address,	and	the	tax	year	you're	interested	in.	*	Then,	call
0300	200	3300	with	your	NI	number.	When	someone	answers,	ask	for	an	employment	history	statement	for	that	specific	tax	year.	*	If	they	ask	why	you	need	it,	explain	that	your	new	employer	wants	proof	of	your	work	during	that	time.	The	statement	should	arrive	within	two	weeks.	Keep	in	mind	that	we	try	to	keep	this	info	up	to	date,	but	things	can
change.	If	something	doesn't	seem	right,	use	the	feedback	buttons	below	to	let	us	know	how	we	can	make	it	better.	**About	employment	history**	This	is	a	list	of	your	work	experience	since	you	started.	It's	commonly	put	on	CVs	to	show	off	your	skills	and	jobs.	A	typical	one	includes	the	company	name,	what	you	did,	how	long	you	worked	there,	and
any	achievements.	**Checking	employment	history**	Most	employers	have	ways	to	check	if	your	work	history	is	true.	They	might	ask	for	references	or	do	background	checks	to	see	if	a	company	was	really	around	during	the	time	you	said	you	worked	there.	**How	far	back	does	it	go?**	It	depends	on	the	job	and	industry.	Some	jobs,	like	those	in
aviation,	require	checking	employers	from	the	last	five	years.	Government	roles	often	need	three	to	five	years	of	employment	history	checked.	To	obtain	a	work	history	of	3-5	years,	you'll	need	to	provide	details	of	your	previous	roles.	If	there	are	gaps	in	your	work	history,	be	prepared	to	explain	what	you	were	doing	during	that	time	(e.g.,	travelling,
extended	leave).	When	it	comes	to	salary	history,	employers	can't	usually	access	this	information	without	your	consent,	and	you're	under	no	obligation	to	disclose	it.	You	can	find	your	previous	employment	history	through	HMRC	online	services	or	by	keeping	an	updated	CV.	If	requested,	proof	of	work	history	can	be	obtained	through	the	government
website	in	certain	circumstances.	Employers	typically	prefer	receiving	work	history	through	an	online	application	form	rather	than	a	CV.	The	Employment	Check	App	allows	you	to	send	your	data,	documents,	work	history,	and	background	checks	to	potential	employers	in	one	go.	This	app	helps	employers	make	informed	hiring	decisions	and	shows
that	you're	prepared	to	start	working.	This	article	is	part	of	the	"Career	Advice"	series,	focusing	on	job	applications	and	employment	verification	processes.	Won't	matter	if	new	boss	finds	out	past	work	issues	-	Employers	can	still	see	everything	in	a	Employment	History	Verification	(EHV).	This	is	more	than	just	looking	at	old	data,	so	we're	talking
about	what	EHV	really	means,	why	it's	important,	and	how	to	do	it	right.	Employers	want	the	best	for	the	job,	that's	why	they	check	things	like	an	EHV.	It's	not	just	about	fitting	in,	but	also	making	sure	if	you'll	be	a	good	or	bad	addition	to	the	team.	An	EHV	checks	titles,	length	of	time	worked,	reason	for	leaving,	and	more.	This	way,	potential
problems	and	past	issues	can	come	up.	After	checking,	results	get	put	into	an	EHV	report.	This	shows	if	you	have	the	right	experience	and	work	history	for	the	job.	It	also	gives	a	chance	for	old	bosses	to	share	their	honest	opinion	about	you	as	an	employee.	An	EHV	is	a	great	test	of	honesty	-	it	helps	spot	fake	resumes,	degrees,	references,	or	even
identities.	It's	a	good	way	to	avoid	hiring	someone	who	might	be	bad	for	the	company.	Even	if	old	employers	don't	say	much,	every	little	bit	of	info	can	add	up	and	help	protect	against	lawsuits.	In	an	EHV,	we	look	at	previous	jobs,	workplaces,	titles,	achievements,	and	issues.	Employers	gather	all	this	info	and	check	it	to	see	if	it's	true.	They	confirm
things	like	dates	worked,	where	you	used	to	work,	salary,	and	why	you	left	your	old	job.	References	are	important	too	-	employers	will	contact	them	to	make	sure	the	info	is	real.	This	helps	avoid	fake	references	or	just	making	things	up.	Employers	also	ask	for	professional	references	to	verify	legitimacy.	A	crucial	aspect	of	a	job	application	is	often
overlooked	by	many	applicants:	personal	references.	While	resumes	and	cover	letters	are	important,	the	employer's	primary	concern	is	not	with	these	documents	but	rather	with	verifying	the	applicant's	credibility	and	suitability	for	the	position	through	their	references.	When	selecting	references,	it's	essential	to	choose	individuals	who	can	provide
unbiased	opinions	about	your	skills,	abilities,	and	work	ethic.	Past	supervisors	or	coworkers	in	other	departments	who	know	you	well	are	ideal	choices,	as	they	can	speak	positively	about	your	strengths	and	achievements	without	any	bias.	However,	it's	also	crucial	to	consider	the	reliability	of	your	references.	Ensure	that	the	people	you	choose	have	a
good	understanding	of	your	tendencies	at	work,	skills,	and	overall	performance.	While	it's	not	necessary	for	all	references	to	be	from	work-related	sources,	selecting	three	reliable	individuals	who	can	vouch	for	your	abilities	is	recommended.	In	some	cases,	companies	may	require	an	Employment	History	Verification	(EHV),	which	involves	checking	the
applicant's	past	employment	records.	This	process	can	be	time-consuming	and	may	have	its	downsides,	as	there	are	no	guarantees	that	employers	will	respond	to	verification	requests	or	do	so	on	time.	To	prepare	for	such	scenarios,	applicants	can	obtain	help	from	the	Social	Security	Administration,	which	maintains	records	of	employment	history	that
can	be	used	to	reconstruct	an	individual's	work	experience.	Most	applicants	who	agree	to	an	employment	background	check	still	don't	answer	all	questions.	This	might	seem	rude	or	unprofessional	but	employers	have	their	reasons,	often	due	to	company	policies	that	limit	how	much	info	they	can	share	about	former	employees.	Some	companies	even
have	a	strict	"no	disclosure"	policy,	while	others	use	third-party	services	for	verification,	but	these	often	fall	short	in	providing	a	thorough	investigation.	Employers	find	ways	around	these	limitations	by	looking	deeper	into	an	applicant's	past	jobs,	sometimes	going	back	seven	years	or	more.	They	may	also	check	educational	and	personal	history	under
certain	circumstances,	such	as	if	the	applicant	is	a	recent	graduate	or	has	limited	work	experience.	The	duration	of	an	employment	history	verification	can	vary	significantly,	often	taking	between	one	to	three	days	but	sometimes	requiring	much	longer	due	to	difficulties	in	contacting	previous	employers	or	employees.	During	this	process,	patience	is
crucial,	with	repeated	attempts	made	through	direct	calls,	emails,	and	faxes.	If	necessary,	information	may	be	mailed,	with	tracking	systems	marking	the	search	complete	but	noting	that	updates	will	occur	when	received.	The	background	check	won't	be	fully	reported	until	the	previous	employer	responds.	Taking	an	employment	history	verification
seriously	is	vital	when	applying	for	a	new	job.	Understand	that	companies	often	conduct	background	checks	as	part	of	their	standard	process.	To	ensure	your	EHV	report	goes	smoothly,	it's	recommended	to	maintain	accurate	academic	and	employment	records,	retain	relevant	documents,	and	keep	past	employer	contact	information	handy.
Additionally,	clean	up	your	social	media	profiles	by	removing	any	negative	content	or	setting	them	to	private.


