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Yes,	you	can	reset	your	DoorDash	account!	This	can	be	done	from	the	DoorDash	app.	First,	open	up	the	DoorDash	app.	Then,	press	the	“Settings”	icon	in	the	top	right	corner	of	the	app.	From	here,	select	the	option	“Account”.	On	this	page,	you	will	find	the	“Reset	Account”	button.	Press	this	button	to	begin	the	process	of	resetting	your	account.	You
will	be	asked	to	confirm	your	action	before	any	changes	are	made.	Once	your	account	is	reset,	you	will	no	longer	have	access	to	past	order	history,	saved	cards,	and	dasher	preferences.	You	will,	however,	still	have	access	to	your	profile	information	and	settings.	Can	I	delete	my	DoorDash	account	and	make	a	new	one?	Yes,	you	can	delete	your
DoorDash	account	and	make	a	new	one.	In	order	to	delete	a	DoorDash	account,	you	will	need	to	contact	DoorDash	customer	service	through	the	DoorDash	help	page	or	app.	You	can	indicate	that	you	would	like	to	delete	your	account	and	customer	service	will	be	able	to	assist	you	from	there.	After	your	account	has	been	deleted,	you	can	create	a	new
one	by	downloading	the	DoorDash	app	and	registering	for	a	new	account.	How	do	you	reset	the	DoorDash	driver	app?	To	reset	the	DoorDash	driver	app,	you	first	need	to	ensure	that	your	app	is	fully	updated	to	the	latest	version.	Then,	you	should	go	to	the	‘Settings’	page	within	the	DoorDash	app	and	select	the	‘Reset	Driver	App’	option.	Follow	the
on-screen	instructions	to	reset	the	app.	Once	this	is	done,	your	app	will	be	completely	reset.	After	the	reset,	you	will	need	to	log	in	again	to	your	account	and	set	up	your	profile	and	payment	information,	as	these	will	also	have	been	reset.	Finally,	you	will	need	to	go	through	the	onboarding	process	to	make	sure	your	app	is	ready	to	accept	deliveries.
What	is	the	DoorDash	glitch?	The	DoorDash	glitch	was	an	error	that	affected	some	customers	of	the	food	delivery	service	DoorDash	in	late	2020.	The	glitch	caused	orders	to	be	marked	as	“completed”	on	the	platform,	meaning	they	were	given	the	status	of	being	ready	to	be	picked	up	or	delivered,	despite	never	having	been	accepted	or	completed	by
the	restaurant	partner.	This	caused	a	number	of	customers	to	experience	delays	or	not	receive	their	order	at	all.	As	a	result	of	this	glitch,	some	customers	received	incorrect	charges	or	inaccurate	order	information.	In	response	to	this	incident,	DoorDash	put	out	a	public	apology	and	released	a	statement	on	their	website	acknowledging	the	issue.	They
also	gave	a	full	refund	for	all	customers	affected	and	implemented	a	number	of	measures	to	improve	their	system.	These	include	improved	communication	with	their	customers	and	a	stronger	focus	on	making	sure	the	correct	status	is	given	for	all	orders.	Can	DoorDash	be	a	full	time	job?	Yes,	DoorDash	can	be	a	full-time	job.	Many	people	have
successfully	built	up	their	DoorDash	earnings	to	the	point	where	the	work	that	provides	is	their	full-time	job.	However,	there	are	a	few	things	to	consider	before	committing	to	DoorDash	as	your	full-time	job.	First,	take	a	look	at	how	reliable	DoorDash	is	in	your	area.	If	the	app	is	often	slow	and	orders	are	few	and	far	between,	you	may	need	to	look	for
additional	sources	of	income.	Second,	you’ll	need	to	consider	how	much	you	can	realistically	make	with	DoorDash.	Most	people	are	able	to	make	an	average	of	about	$12-$20	per	hour,	with	top	earners	making	up	to	$30/hour.	Third,	think	about	the	operational	costs	you’ll	need	to	factor	in	before	you	commit	to	DoorDash.	You’ll	need	to	set	aside	a
portion	of	your	income	to	pay	for	gas	and	vehicle	maintenance.	Additionally,	you’ll	need	to	factor	in	taxes	and	other	expenses,	such	as	purchasing	food	safety	supplies	or	a	vehicle	rental	(if	you	don’t	have	your	own).	Finally,	consider	the	impact	that	DoorDash	might	have	on	your	personal	life.	This	can	include	lack	of	time	for	children,	or	fatigue	due	to
long	hours	of	driving	and	delivering.	In	conclusion,	DoorDash	can	be	a	full-time	job	for	many	people,	but	it’s	important	to	take	into	account	how	reliable	the	app	is	in	your	area,	how	much	you	can	make,	the	operational	costs	that	you’ll	need	to	factor	in,	and	the	potential	impact	on	your	personal	life.	With	the	right	planning	and	dedication,	you	could	be
successfully	managing	your	finances	with	DoorDash.	How	hard	is	it	to	get	fired	from	DoorDash?	It	is	relatively	hard	to	get	fired	from	DoorDash	because	the	company	has	a	stringent	onboarding	process	which	includes	background	checks	and	verification.	The	company	also	operates	a	performance-based	system	wherein	delivery	staff	is	monitored	and
evaluated	on	their	speed,	accuracy	and	customer	service.	If	an	employee	fails	to	meet	the	company’s	standards,	they	will	be	subjected	to	corrective	measures	such	as	warnings	or	suspension.	These	measures	may	sometimes	lead	to	termination	if	the	employee	continues	to	fail	to	meet	the	company’s	expectations.	Additionally,	DoorDash	reserves	the
right	to	terminate	any	employee	at	any	time	without	prior	notice	or	reason	if	it	believes	it	to	be	necessary.	Thus,	while	terminating	employees	is	not	impossible,	DoorDash’s	clear	onboarding	process,	monitoring	and	evaluation	system,	and	reserve	rights	to	termination	all	contribute	to	making	it	relatively	hard	to	get	fired	from	DoorDash.	How	long
does	it	take	to	reactivate	DoorDash	account?	It	generally	takes	between	24	and	48	hours	for	DoorDash	to	reactivate	an	account	after	it	has	been	suspended	or	deactivated.	Once	your	account	is	reactivated,	you	will	be	able	to	immediately	pick	up	any	new	orders.	To	help	speed	up	the	reactivation	process,	you	should	make	sure	that	you	have	provided
information	that	is	necessary	for	DoorDash	to	accurately	verify	your	account.	This	typically	includes	a	valid	government-issued	ID,	an	address	verification	document,	and	an	updated	banking	information.	Additionally,	if	possible,	it’s	also	recommended	that	you	update	your	profile	information,	including	any	recent	changes	in	your	phone	number,
address,	and	other	contact	information.	Following	these	steps	should	help	to	ensure	that	reactivating	your	account	is	a	swift	and	smooth	process.	Do	DoorDash	violations	go	away?	Whether	DoorDash	violations	go	away	or	not	depends	on	the	specific	violation	and	the	resolution	that	has	been	put	in	place.	Generally,	DoorDash	violations	will	be
indicated	for	a	period	of	time	on	your	DoorDash	profile,	and	some	may	remain	permanently	visible.	However,	serious	violations	may	result	in	the	suspension	or	even	permanent	ban	from	the	platform.	Depending	on	the	violation,	DoorDash	may	require	the	completion	of	additional	training,	agreement	to	further	terms	and	conditions,	or	resolution	of	a
dispute	with	a	customer.	In	any	case,	issue	resolution	may	vary	between	individuals	or	infractions	and	will	require	communication	with	DoorDash’s	team	to	obtain	an	understanding	of	any	particular	violation.	Can	I	change	my	ID	on	DoorDash?	Yes,	you	can	change	your	DoorDash	ID.	The	process	is	simple	and	straightforward;	all	you	have	to	do	is	log
in	to	your	account.	Once	you’re	logged	in,	go	to	the	Profile	section	and	select	the	“Change	Identity”	option.	From	there,	you	can	enter	a	new	DoorDash	ID	that	you	want	to	use	for	your	account.	Once	you	have	updated	the	ID,	you	will	be	able	to	use	the	same	account	with	the	new	ID.	You	can	also	choose	to	update	your	name,	email	address,	phone
number,	and	other	information	associated	with	the	account	if	you	would	like.	Be	sure	to	always	review	the	information	associated	with	your	account	to	ensure	it	is	up	to	date.	Can	DoorDash	driver	see	your	name?	Yes,	DoorDash	drivers	can	see	your	name	when	you	place	an	order.	When	you	place	an	order,	DoorDash	will	share	your	name	and	delivery
address	with	the	assigned	driver.	This	allows	drivers	to	recognize	customers	when	they	arrive.	Additionally,	DoorDash	will	provide	drivers	your	estimated	time	of	arrival	and	contact	information	(if	provided).	To	ensure	your	safety,	DoorDash	follows	industry-standard	safety	protocols.	All	drivers	are	required	to	complete	an	identity	verification	and
background	check.	This	helps	ensure	that	only	qualified	drivers	are	delivering	food	to	you.	Drivers	also	cannot	access	your	full	contact	information,	only	enough	to	complete	the	order.	The	best	way	to	ensure	a	safe	and	secure	delivery	experience	is	to	double-check	the	driver’s	name	and	photo	when	they	arrive.	That	way,	you	can	be	sure	your	food	will
arrive	from	a	DoorDash	driver	you	can	trust.	Is	$3	a	good	tip	for	DoorDash?	Whether	or	not	$3	is	a	good	tip	for	DoorDash	depends	on	the	individual	situation.	In	general,	tipping	$3	for	DoorDash	delivery	is	usually	considered	a	good	tip.	It	is	substantially	more	than	the	standard	tip	of	15%	for	restaurant	delivery	and	can	show	appreciation	for	the
delivery	person’s	effort	in	bringing	the	order	to	the	customer’s	doorstep.	It	is	an	amount	that	is	appreciated	but	not	so	high	that	it	might	make	the	customer	feel	obligated	or	pressured	to	tip	that	amount	every	time.	Furthermore,	tips	are	one	of	the	few	sources	of	income	for	DoorDash	delivery	people,	so	tips	can	go	a	long	way	to	make	sure	they’re
fairly	compensated	for	their	work.	Can	you	do	DoorDash	on	two	phones?	Yes,	it	is	possible	to	do	DoorDash	on	two	phones.	DoorDash	allows	up	to	five	devices	to	be	linked	to	a	single	driver	dashboard.	To	do	this,	you’ll	need	to	have	two	separate	DoorDash	driver	accounts	with	two	separate	emails	associated	with	them.	From	there,	you	can	simply	log
into	the	main	dashboard	on	both	phones,	and	use	the	‘Add	Device’	feature	(found	in	the	Account	Settings)	to	link	the	two	phones.	This	will	give	you	the	ability	to	access	both	accounts	at	the	same	time.	Additionally,	you	can	use	one	phone	to	accept	deliveries	and	the	other	to	pick	up	food.	Can	I	DoorDash	anonymously?	No,	you	cannot	DoorDash
anonymously.	DoorDash	follows	all	applicable	laws	and	regulations,	which	includes	the	collection	of	your	personal	information	in	order	to	complete	an	order.	Every	DoorDash	order	requires	the	customer’s	full	name,	e-mail	address,	and	phone	number	to	be	entered	into	the	system,	as	well	as	the	customer’s	payment	card	and	billing	address.	DoorDash
also	requires	customers	to	submit	their	real	street	address	and	“pin”	code	as	a	part	of	the	delivery	process.	This	is	to	ensure	the	safety	of	all	customers,	drivers,	and	restaurant	partners.	Can	I	use	a	different	name	on	DoorDash?	Yes,	you	can	use	a	different	name	on	DoorDash.	After	signing	up	for	an	account,	you	can	update	your	name	to	whatever
you’d	like.	To	do	this,	go	to	the	“My	Account”	page	on	the	app	or	website.	At	the	top	of	the	page,	you	will	see	an	option	to	update	your	name.	Once	you	select	this	option,	you	can	input	the	name	that	you	would	like	to	use	and	make	sure	to	hit	“Save”	when	you	are	done.	With	the	updated	name,	orders	will	be	attributed	to	the	new	name	you’ve	selected,
so	be	sure	to	change	the	name	if	you’re	looking	to	order	something	on	someone	else’s	behalf.	Can	customers	track	you	on	DoorDash?	Yes,	customers	can	track	their	DoorDash	orders.	DoorDash	has	a	real-time	tracking	feature,	which	allows	customers	to	track	their	orders	as	soon	as	they’re	placed.	Customers	can	see	exactly	when	their	order	is
accepted	and	when	their	Dasher	is	on	their	way	to	the	restaurant	and	to	their	delivery	location.	They	can	also	contact	their	Dasher	directly	if	they	need	any	additional	help	with	their	order.	Additionally,	customers	can	log	in	to	their	DoorDash	accounts	and	check	the	status	of	their	orders	to	get	updates	on	their	progress.	Can	I	make	a	new	DoorDash
driver	account?	Yes,	you	can	make	a	new	DoorDash	driver	account.	To	get	started,	you’ll	need	to	first	sign	up	for	a	Dasher	account.	You’ll	need	to	provide	your	basic	information,	including	your	name,	address,	driver’s	license	number,	and	social	security	number.	In	addition	to	this,	you’ll	also	need	to	complete	a	background	check	and	pass	the	Driver
Safety	Education	Course.	Once	you	have	completed	all	the	steps	required	to	sign	up	for	an	account,	you’ll	be	able	to	start	your	DoorDash	journey.	You’ll	be	able	to	set	your	own	hours	and	select	the	orders	you’d	like	to	take,	so	you’ll	have	lots	of	flexibility.	Make	sure	to	read	all	of	DoorDash’s	terms	and	conditions	before	you	get	started	to	ensure	you
understand	your	rights	and	responsibilities	as	a	driver.	What	happens	if	I	delete	my	DoorDash	account?	If	you	delete	your	DoorDash	account,	all	of	your	personal	information	and	order	history	will	be	permanently	removed	from	the	DoorDash	platform.	This	includes	any	personal	information	you	have	stored	such	as	your	name,	email	address,	phone
number,	address,	and	payment	information.	Additionally,	any	restaurants	you	have	saved	or	any	payment	methods	you	have	saved	will	also	be	deleted.	Furthermore,	any	past	or	future	orders	you	have	placed	will	be	cancelled	and	any	DoorDash	credits	or	rewards	you	have	earned	will	be	forfeited.	Finally,	you	will	no	longer	have	access	to	the
DoorDash	app	or	website.	Is	DoorDash	deactivation	permanent?	No,	DoorDash	deactivation	is	not	permanent.	If	you	are	deactivated,	you	can	contact	DoorDash’s	support	team	and	explain	the	reason	for	your	deactivation.	Depending	on	the	reason,	you	may	be	reinstated	and	allowed	to	continue	using	the	DoorDash	platform.	Deactivation	can	happen
for	various	issues	like	low	customer	ratings,	account	inactivity,	late	orders,	improper	conduct,	or	other	violations	of	the	DoorDash	Terms	&	Conditions.	DoorDash	reviews	each	case	individually	and	may	allow	you	to	return	to	using	the	platform.	If	you	are	not	reinstated,	DoorDash	may	still	offer	you	the	opportunity	to	reapply	after	a	set	period	of	time.
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to	empower	local	economies	shapes	how	our	team	members	move	quickly	and	always	learn	and	reiterate	to	support	merchants,	Dashers	and	the	communities	we	serve.	We	are	a	technology	and	logistics	company	that	started	with	door-to-door	delivery,	and	we	are	looking	for	team	members	who	can	help	us	go	from	a	company	that	is	known	for
delivering	food	to	a	company	that	people	turn	to	for	any	and	all	goods.	DoorDash	is	growing	rapidly	and	changing	constantly,	which	gives	our	team	members	the	opportunity	to	share	their	unique	perspectives,	solve	new	challenges,	and	own	their	careers.	Our	leaders	seek	the	truth	and	welcome	big,	hairy,	audacious	questions.	We	are	grounded	in	our
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directions	Los	Angeles,	California,	US	Get	directions	Get	directions	Get	directions	Get	directions	Get	directions	Get	directions	Get	directions	Get	directions	Get	directions	American	food	delivery	company	A	major	contributor	to	this	article	appears	to	have	a	close	connection	with	its	subject.	Relevant	discussion	may	be	found	on	the	talk	page.	It	may
require	cleanup	to	comply	with	Wikipedia's	content	policies,	particularly	neutral	point	of	view.	Please	discuss	further	on	the	talk	page.	(April	2025)	(Learn	how	and	when	to	remove	this	message)	DoorDash,	Inc.Company	typePublicTraded	asNasdaq:	DASH	(Class	A)Nasdaq-100	componentS&P	500	componentIndustryOnline	food
orderingFoundedOctober	2012;	12	years	ago	(2012-10)	in	Palo	Alto,	California[1]FoundersTony	XuAndy	FangStanley	TangHeadquartersSan	Francisco,	California,	United	States37°47′08″N	122°23′45″W​	/	​37.7856°N	122.3958°W​	/	37.7856;	-122.3958Area	servedAustraliaCanadaNew	ZealandUnited	StatesSee	also:	WoltKey	peopleTony	Xu	(chairman	&
CEO)Prabir	Adarkar	(president	&	COO)Ravi	Inukonda	(CFO)BrandsCaviarChowboticsWoltServicesFood	deliveryRevenue	US$10.7	billion	(2024)Operating	income	−US$38	million	(2024)Net	income	US$123	million	(2024)Total	assets	US$12.8	billion	(2024)Total	equity	US$7.80	billion	(2024)Number	of	employees23,700
(2024)Websitedoordash.comFootnotes	/	references[2][3]	DoorDash,	Inc.	is	an	American	company	operating	online	food	ordering	and	food	delivery.	It	trades	under	the	symbol	DASH.[4]	With	a	56%	market	share,	DoorDash	is	the	largest	food	delivery	platform	in	the	United	States.	It	also	has	a	60%	market	share	in	the	convenience	delivery	category.[5]
As	of	December	31,	2020,	the	platform	was	used	by	450,000	merchants,	20	million	consumers,	and	had	over	one	million	delivery	couriers.[6]	Founded	by	Tony	Xu,	Andy	Fang,	and	Stanley	Tang,	DoorDash	made	its	debut	on	the	Fortune	500	list	in	2024,	ranking	#443.[7]	DoorDash	has	been	sued	for	and/or	held	legally	liable	for	withholding	tips,
reducing	tip	transparency,	antitrust	price	manipulation,	listing	restaurants	without	permission,	misclassifying	workers,	withholding	sick	time,	and	illegally	selling	personal	data.[8][9][10][11]	Outside	the	United	States,	DoorDash	and	its	European	subsidiary	Wolt	have	operations	in	a	combined	total	of	32	other	countries	as	of	the	end	of	2024.	In
January	2013,	Stanford	University	students	Tony	Xu,	Stanley	Tang,	and	Andy	Fang	launched	PaloAltoDelivery.com	in	Palo	Alto,	California.[12]	In	the	summer	of	2013,	it	received	US$120,000	in	seed	money	from	Y	Combinator	in	exchange	for	a	7%	stake.	It	incorporated	as	DoorDash	in	June	2013.[13][14]	In	December	2018,	DoorDash	overtook	Uber
Eats	to	hold	the	second	position	in	total	US	food	delivery	sales,	behind	GrubHub.[15]	By	March	2019,	it	had	exceeded	GrubHub	in	total	sales,	at	27.6%	of	the	on-demand	delivery	market.[16]	By	early	2019,	DoorDash	was	the	largest	food	delivery	provider	in	the	U.S.,	as	measured	by	consumer	spending.[17]	In	October	2019,	DoorDash	opened	its	first
ghost	kitchen,	DoorDash	Kitchen,	in	Redwood	City,	California,	with	four	restaurants	operating	at	the	location.[18]	By	June	2020,	DoorDash	had	raised	more	than	$2.5	billion	over	several	financing	rounds	from	investors	including	Y	Combinator,	Charles	River	Ventures,	SV	Angel,	Khosla	Ventures,	Sequoia	Capital,	SoftBank	Group,[19]	GIC,[20]	and
Kleiner	Perkins.[21]	In	November	2020,	DoorDash	announced	the	opening	of	its	first	physical	restaurant	location,	partnering	up	with	Bay	Area	restaurant	Burma	Bites	to	offer	delivery	and	pick-up	orders.[22][23]	On	December	9,	2020,	the	company	became	a	public	company	via	an	initial	public	offering,	raising	$3.37	billion.[24][4][25]	In	August	2022,
DoorDash	announced	it	would	end	its	partnership	with	Walmart	in	September,	ending	the	companies'	cooperation	agreement	from	2018.[26]	In	late	November	2022,	DoorDash	announced	plans	to	lay	off	1,250	corporate	employees,	or	about	six	percent	of	their	workforce.	This	was	to	rein	in	expenses.[27]	In	June	2023,	DoorDash	announced	it	would
give	its	drivers	the	option	of	earning	an	hourly	minimum	wage	instead	of	being	paid	per	delivery.	However,	drivers	are	only	paid	hourly	when	on	an	active	delivery.[28]	In	September	2023,	the	company	transferred	its	stock	listing	from	the	New	York	Stock	Exchange	to	the	Nasdaq.[29]	On	December	18,	2023,	DoorDash	was	added	to	the	Nasdaq-100
index.[30]	In	March	2025,	Doordash	announced	a	partnership	with	Klarna,	a	Buy	Now,	Pay	Later	(BNPL)	service,	letting	customers	schedule	small	payments	over	a	set	period	of	time.	DoorDash	received	widespread	criticism	from	this	decision,	including	internet	mockery,[31]	given	concerns	about	the	increase	of	household	debt	in	America.[32][33]
[34][35]	In	2025,	Doordash	will	acquire	the	UK-based	delivery	service	Deliveroo	for	$3.88	billion.	The	combined	company	will	operate	in	40	countries	and	serve	50	million	users	monthly.[36]	A	delivery	worker	on	an	electric	bicycle	during	a	snowstorm	in	New	York	City	In	2017,	a	class-action	lawsuit	was	filed	against	DoorDash	for	allegedly
misclassifying	delivery	drivers	in	California	and	Massachusetts	as	independent	contractors.	In	2022,	a	tentative	settlement	was	reached	in	which	DoorDash	would	pay	$100	million	total,	with	$61	million	going	to	over	900,000	drivers,	paying	out	just	over	$130	per	driver,	and	$28	million	for	the	lawyers.[37][10]	Gizmodo	criticized	the	settlement,
noting	that	the	$413	million	that	DoorDash	CEO	Tony	Xu	received	the	previous	year	was	one	of	the	largest	CEO	compensation	packages	of	all	time.[10]	On	May	4,	2019,	DoorDash	confirmed	4.9	million	customers,	delivery	workers	and	merchants	had	sensitive	information	stolen	via	a	data	breach.	Those	who	joined	the	platform	after	April	5,	2018,
were	unaffected	by	the	breach.[38]	A	class-action	lawsuit	for	the	breach	was	filed	against	DoorDash	in	October	2019.[39]	In	July	2019,	the	company's	tipping	policy	was	criticized	by	The	New	York	Times,	and	later	The	Verge	and	Vox	and	Gothamist.[8][40][41][42]	Drivers	receive	a	guaranteed	minimum	per	order	that	is	paid	by	DoorDash	by	default.
When	a	customer	added	a	tip,	instead	of	going	directly	to	the	driver,	it	first	went	to	the	company	to	cover	the	guaranteed	minimum.	Drivers	then	only	directly	received	the	part	of	the	tip	that	exceeded	the	guaranteed	minimum	per	order.[42][43]	In	January	2020,	it	was	reported	that	DoorDash	had	lied	about	skimming	tips	from	its	drivers,	causing
them	to	earn	an	average	of	$1.45	an	hour	after	expenses,	and	that	after	the	company	had	allegedly	overhauled	its	tipping	system,	DoorDash	was	still	manipulating	per-delivery	payouts	at	the	expense	of	drivers.[44][45][46][47]	A	DoorDash	customer	filed	a	class	action	lawsuit	against	the	company	for	its	"materially	false	and	misleading"	tipping	policy.
[42][43]	The	case	was	referred	to	arbitration	in	August	2020.[48]	Under	pressure,	the	company	revised	its	policy.[49][50]	The	company	settled	a	lawsuit	with	District	of	Columbia	Attorney	General	Karl	Racine	for	$2.5	million,	with	funds	going	to	deliverers,	the	government,	and	to	charity.[51][52][53]	In	July	2021,	DoorDash	drivers	went	on	strike	to
protest	lack	of	tip	transparency	and	to	ask	for	higher	pay.	At	the	time	of	the	strike,	and,	as	of	June	2022,	DoorDash	did	not	allow	drivers	to	see	the	full	tip	amounts	prior	to	accepting	a	delivery	in	the	app.	If	customers	tip	over	a	set	amount	for	the	order	total,	Doordash	hides	a	portion	of	the	tip	until	the	delivery	is	complete.	The	strike	occurred	after
DoorDash	rewrote	its	code	to	cut	off	access	to	Para,	a	third-party	app	that	drivers	had	been	using	to	see	the	full	tip	amounts.[54][9]	In	2025,	DoorDash	agreed	to	pay	around	$17	million	for	"misleading	both	consumers	and	delivery	workers"	with	tips	being	docked	from	drivers'	pay	instead	of	directly	going	to	drivers.[55][56][57]	In	April	2020,	in	the
case	of	Davitashvili	v.	GrubHub	Inc.	DoorDash,	Grubhub,	Postmates,	and	Uber	Eats	were	accused	of	monopolistic	power	by	only	listing	restaurants	on	their	apps	if	the	restaurant	owners	signed	contracts	which	include	clauses	that	require	prices	be	the	same	for	dine-in	customers	as	for	customers	receiving	delivery.[58][59][60][61]	The	plaintiffs	stated
that	this	arrangement	increases	the	cost	for	dine-in	customers,	as	they	are	required	to	subsidize	the	cost	of	delivery;	and	that	the	apps	charge	"exorbitant"	fees,	which	range	from	13%	to	40%	of	revenue,	while	the	average	restaurant's	profit	ranges	from	3%	to	9%	of	revenue.[58][59][60][61]	The	lawsuit	seeks	treble	damages,	including	for
overcharges,	since	April	14,	2016,	for	dine-in	and	delivery	customers	in	the	United	States	at	restaurants	using	the	defendants’	delivery	apps.[11][58][59][60][61]	Although	several	preliminary	documents	in	the	case	have	now	been	filed,	a	trial	date	has	not	yet	been	set.[62]	In	May	2021,	DoorDash	was	criticized	for	unauthorized	listings	of	restaurants
who	had	not	given	permission	to	appear	on	the	app.[63]	The	company	was	sued	by	Lona's	Lil	Eats	in	St.	Louis,	with	the	lawsuit	claiming	that	DoorDash	had	listed	them	without	permission,	then	prevented	any	orders	to	the	restaurant	from	going	through	and	redirecting	customers	to	other	restaurants	instead,	because	Lona's	was	"too	far	away,"	when
in	reality	it	had	not	paid	DoorDash	a	fee	for	listing.[64]	This	aspect	of	DoorDash's	business	practice	is	illegal	in	California.[64]	In	August	2021,	the	city	of	Chicago	sued	DoorDash	and	GrubHub.	According	to	Chicago	mayor	Lori	Lightfoot,	the	companies	broke	the	law	by	using	"unfair	and	deceptive	tactics	to	take	advantage	of	restaurants	and
consumers	who	were	struggling	to	stay	afloat	during	the	COVID-19	pandemic."[65]	DoorDash	and	GrubHub	denied	the	suit's	merits.[65]	DoorDash	has	been	accused	of	charging	users	of	iPhone	more	than	users	on	the	Android	platform.	User	testing	claimed	to	show	several	instances	of	various	fees	and	delivery	charges	being	higher	when	using	an
Apple	device.	DoorDash	denied	these	allegations	in	response	to	the	ongoing	US$1	billion	class-action	suit.[66]	In	August	2023,	DoorDash	was	obligated	to	pay	its	drivers	and	the	city	of	Seattle	a	total	of	$1.6	million.[67]	It	was	found	that	the	platform	made	it	difficult	for	users	to	request	paid	time	off.	DoorDash	is	to	pay	$1.1	million	towards	safe	and
sick	time	credits,	$500k	directly	to	drivers	and	an	additional	$8,500	in	city	fees.	In	February	2024,	after	being	found	to	have	illegally	sold	personal	data,	DoorDash	was	obligated	to	pay	a	$375,000	civil	penalty	as	well	as	to	begin	complying	with	privacy	laws	it	had	been	shirking,	namely	CCPA	and	CalOPPA.[68]	DoorDash	began	expanding	into
international	markets	in	2015,	launching	in	Toronto,	Canada.[69]	The	company	started	operating	in	markets	outside	North	America	in	2019,	officially	launching	in	Melbourne,	Australia,	in	September	and	later	expanding	further	into	the	country.[70][71]	In	2021,	the	company	expanded	its	service	area	to	Sendai,	Japan	in	June[72]	and	Stuttgart,
Germany,	in	November.[73]	In	June	2022,	the	company	expanded	into	the	Wellington	Region	of	New	Zealand.[74]	The	company	expanded	its	service	offerings	in	2020,	adding	grocery	delivery	initially	in	California	and	the	Midwest	in	August	2020.[75]	DoorDash	expanded	the	service	offerings	in	2021	to	include	DoubleDash,	which	allows	for	orders
from	multiple	merchants,	and	alcohol	delivery	in	20	U.S.	states,	Washington,	D.C.,	Canada,	and	Australia.[76][77]	In	August	2019,	the	company	acquired	Scotty	Labs,	a	tele-operations	startup	company	that	focuses	on	self-driving	and	remote-controlled	vehicle	technology.[78][79]	In	October	2019,	DoorDash	acquired	Caviar,	a	service	specializing	in
food	delivery	from	upscale	urban-area	restaurants	that	typically	do	not	offer	delivery,	from	Square,	Inc.	for	$410	million.[80][81][82]	On	February	8,	2021,	DoorDash	announced	its	acquisition	of	Chowbotics,	a	robotics	company	known	for	its	salad-making	robot.[83][84][85]	The	companies	did	not	disclose	the	terms	of	the	deal,	but	Chowbotics	was
valued	at	$46	million	in	2018.[86]	On	November	9,	2021,	DoorDash	announced	its	acquisition	of	the	Finnish	technology	company	Wolt	for	over	$8.1	billion.[87]	In	April	2025,	the	company	made	an	initial	offer	to	acquire	Deliveroo,	a	UK-based	food	delivery	company,	for	£2.7	billion($3.6	billion).[88][89]	In	May	2025,	DoorDash	announced	it	had
acquired	Deliveroo	for	$3.9	billion.	[90]	In	May	2025,	DoorDash	announced	the	$1.2	billion	all-cash	acquisition	of	restaurant	booking	platform	SevenRooms.[91]	In	2018,	DoorDash	launched	Project	DASH,	a	partnership	with	local	food	security	organizations	to	deliver	donations	to	those	in	need.[92]	By	August	2019,	the	program	had	expanded	to	25
cities	in	the	United	States	and	Canada	and	had	delivered	more	than	one	million	pounds	of	food.[93]	As	of	September	2021,	Project	DASH	operated	in	more	than	900	cities	and	had	delivered	more	than	15	million	meals.[94][95]	DoorDash	partnered	with	the	National	Urban	League	in	2020	as	part	of	its	Main	Street	Strong	program,	pledging	$200
million	over	five	years	to	support	restaurants	and	drivers	during	the	COVID-19	pandemic,	$12	million	of	which	was	allotted	to	assisting	drivers	of	color	in	building	job	skills	and	financial	literacy.[96]	In	2022,	DoorDash	partnered	with	Meals	on	Wheels	to	help	deliver	food	to	senior	citizens.[97]	Food	delivery	^	"When	DoorDash	was	young:	The	early
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email	address	and	password.	If	you	are	still	having	trouble,	try	resetting	your	password	by	clicking	the	“Forgot	Password?”	link	on	the	login	page.	If	you	continue	to	experience	problems,	contact	Doordash	customer	service	for	assistance.


