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Hi @Geffi Welcome to HP Support Community.Thank you for posting your query, I will be glad to help you. To download HP Support Assistant for your HP Envy x360 laptop, follow these steps:1. Download HP Support Assistant from HP's Official WebsiteHP Support Assistant is a tool that helps manage and maintain your HP devices by providing
automatic updates, troubleshooting, and device diagnostics.Heres how to download and install it:Steps to Download HP Support Assistant:Visit the HP Support Assistant page: Go to the official HP Support Assistant download page: HP Support Assistant DownloadSearch for Your Laptop: In the search box, type your HP Envy x360 model number (you
can find the exact model number on the bottom of your laptop or in your laptop's System Information). For example: HP Envy x360 14-fc0501sa.Select Your Product: After typing your model number, select your device from the search results.Find HP Support Assistant: Scroll to the Software and Drivers section of your devices support page. Under the
Software category, you should see HP Support Assistant listed as an available download.Download and Install: Click Download next to the HP Support Assistant. After the download finishes, open the installer and follow the on-screen instructions to complete the installation.2. Install HP Support AssistantAfter downloading the installer, follow these
steps to install the application:Run the Installer: Open the downloaded file (usually in your Downloads folder). Click Yes when prompted by User Account Control (UAC) to allow the installation.Follow On-Screen Instructions: The HP Support Assistant installer will guide you through the process. Just follow the prompts to complete the
installation.Launch HP Support Assistant: Once installed, you can open HP Support Assistant from the Start Menu (search for it by typing HP Support Assistant in the search bar). If prompted, log in with your HP account or choose to skip the login.Use HP Support Assistant: HP Support Assistant will automatically check for updates, perform
diagnostics, and provide troubleshooting tools to keep your system running smoothly I hope this helps. Take care and have a good day. Please mark this post asAccepted Solution if the issue is resolved and if you feel this reply was helpful click Yes. Rachel571HP Support . Sneha 01- HP support @BetterMousetrapWelcome to the HP Community
Forum.Site opens for me --That said, my browser is not fussy about the missing "s" in the "http://" prefix.Your browser might not be so forgiving.Try hereCategory Software and Drivers: Page - Driver - Foryour Printer>>>Full Feature Software - Web Pack Installation Package-Information - Download If found,Right-ClickPrinter andRemove-- If any
changes are made, that is, you remove anything,Restartthe computer and sign in.Next,If using a printerUSBcable between the printer and the computer, disconnect the cable before installing the printer software.Download and SavetheFull Feature Software installation packageor theEasy Start SoftwareDetails Page - Driver - Foryour Printer>>>Full
Feature Software - Web Pack Installation Package-Information - Download User Guides, Product Information (Specifications), Supplies, and moreOpenHP OfficeJet 3830 All-in-One Printer seriesThank you for participating in the HP Community -- People who own, use, and support HP devices.Click Yes to say Thank YouQuestion / Concern Answered,
Click my Post "Accept as Solution" Dragon-Fur Hi @audrey2024, Welcome to the HP Support Community. I'd be happy to help you! Click here to download the drivers and let me know if that helps. Keep me posted for further assistance.Please click Accepted Solution if you feel my post solved your issue, it will help others find the solution. Click the
Kudos/Thumbs Up" on the bottom right to say Thanks for helping! Nal NR-Moderator]l am an HP Employee Your account also allows you to connect with HP support faster, access a personal dashboard to manage all of your devices in one place, view warranty information, case status and more. Full feature scanning software add on is hereAfter
installing the full feature driver package, click the windows key and select all apps and find HP.Look for HP Scan.If HP scan is not present then use HP Smart. get HP Smart from the Microsoft store if needed or if you want the newest version. You will have to sign into HP Smart using your HP account. The latest version as of Jun, 2024 is 154.2.1072.0
(USA English). If you do not have this version then go to the Microsoft store, find HP Smart, and click "update". If the button "update" is missing then you need to run WSRESET from the Windows search bar.To put HP Smart (or HP Scan) on the desktop:For Windows 10, click Start. For Windows 11, click Start and click All apps. This will show (see
above) a list of all apps you have installed in Windows. Find the target app from the list, drag and pull the app from the Start menu to the desktop. This will create a desktop shortcut for the app installed from Microsoft Store.The following video is an example of how to put an app on the desktop.This is a video for the support assistant desktop icon
hereLet me know if you need more help Thank you for using HP products and posting to the community.I am a community volunteer and do not work for HP. If you findthis post useful click the Yes button. If I helped solve yourproblem please mark this as a solution so others can find it Hp Printer Microsoft Windows 10 (64-bit) My entire printer
software went Hay wire. It won't accept my wire less setting; It won't scan. I have no idea what cause this but now I can download the entire software package. I went to HP for the app and when I enter the printer, It just take me back to the app. Hi @ DESKTOP-LDHOR6P, Welcome to HP Support Community. Thank you for posting your query, I will
be glad to help you. If your HP laptop's fingerprint scanner is not recognized or compatible with Windows Hello on Windows 11, follow these steps to troubleshoot and resolve the issue. Verify Hardware Compatibility Check your laptop's specifications to ensure the fingerprint scanner is compatible with Windows Hello. Ensure that the fingerprint
scanner is not physically damaged.Update Windows Open Settings Windows Update. Install all pending updates. This might include driver updates.Update Fingerprint Driver Open Device Manager: Press Win + X and select Device Manager. Locate Biometric devices or Other devices (if not installed properly). Right-click the fingerprint scanner and
select Update driver Search automatically for drivers.Download the Latest Driver from HP Visit the official HP Support website. Search for your laptop model using its serial number or product name. Navigate to the Drivers section and download the latest fingerprint driver for Windows 11. Install the driver and restart your laptop.Enable Windows
Biometric Service Press Win + R, type services.msc, and press Enter. Locate Windows Biometric Service. Right-click and select Properties. Set Startup type to Automatic and click Start. Click OK.Check BIOS Settings Restart your laptop and enter the BIOS/UEFI settings (usually by pressing Esc, F10, or another key during startup). Look for options
related to the fingerprint scanner or biometric devices. Ensure it is enabled. Save changes and exit. Raj 05HP Support Community Moderator
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