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How	do	i	contact	uniden	customer	service

If	you	need	assistance	with	your	Uniden	product,	our	dedicated	customer	support	team	is	here	to	help.	You	can	reach	us	through	various	channels,	including	phone	and	email.	We	have	extensive	knowledge	bases	and	FAQs	that	may	be	able	to	answer	your	questions	quickly.	However,	if	you	require	technical	support	or	warranty	repairs,	please	contact
our	team	via	the	provided	phone	numbers	during	business	hours	(Monday	to	Friday,	9am-5pm	Eastern	Australia	time).	You	can	also	visit	our	website's	customer	service	area	to	see	if	we	can	resolve	your	issue	without	needing	to	contact	us.	If	you	need	in-person	assistance	with	a	faulty	product,	Uniden	has	authorized	service	centers	located	throughout
Australia.	These	centers	specialize	in	repairing	and	maintaining	Uniden	products,	including	phones,	UHF	radios,	CB	radios,	scanners,	and	marine	radios.	Below	is	a	list	of	locations	by	state:	*	New	South	Wales:	Chipping	Norton,	Bega,	Broken	Hill,	Toowoomba	*	Queensland:	Maryborough,	Bundaberg,	Gladstone,	Rockhampton,	Emerald	*	Victoria:
Preston	*	South	Australia:	Welland,	Croydon,	Mt	Gambier	*	Western	Australia:	East	Perth,	Malaga	For	more	information	or	to	locate	a	service	center	near	you,	please	contact	us	at	[phone	number].	Uniden	Product	Troubleshooting	Guide	If	you	are	experiencing	issues	with	your	Uniden	radio,	try	these	steps	first:	Make	sure	AC	Adapter	is	plugged	into
telephone	Base	Unit	and	wall	outlet.	Ensure	Handset	is	properly	seated	in	Base	Unit.	Clean	charging	contacts	on	the	Handset	and	Base	Unit.	Power	adaptor	connected	to	electrical	power	at	all	times.	The	batteries	need	an	initial	uninterrupted	charge	of	15-20	hours	before	use.	Check	that	battery	is	connected	properly.	If	problems	persist,	try	these
additional	steps:	Move	Base	Unit	antenna	fully	extended	and	vertical.	Change	phone	channel	by	pressing	(chan)	button	on	keypad	if	available.	No	other	device	sharing	same	AC	power	outlet	as	cordless	phone.	Remove	metal	objects	from	Base	Unit	area.	Restore	power	to	Base	Unit	after	interruption	during	call.	Disconnect	AC	adapter	for	a	few
minutes,	reconnect	and	turn	power	on.	Contact	Uniden	Customer	Service	if	issues	remain.	To	utilize	this	service,	you	must	arrange	it	with	your	provider,	such	as	Telstra	or	Optus.	The	call	waiting	signal	can	be	answered	by	pressing	'Flash'	and	then	'2',	which	will	put	the	first	caller	on	hold.	To	switch	back,	press	'Flash'	and	'1'.	Ensure	your	phone	is	set
to	tone	and	the	T/P	switch	is	in	the	correct	position.	Verify	with	your	provider	that	call	waiting	is	activated	and	no	other	appliances	share	the	same	power	outlet.	Fully	extend	the	antenna	and	check	the	REC	TIME	setting.	Pressing	the	answer	button	allows	up	to	15	rings	before	the	machine	takes	a	message.	If	issues	persist,	reset	the	machine,	clock,
and	ensure	uninterrupted	power.	Memory	may	be	full,	so	delete	stored	messages	or	reset	and	re-record	your	outgoing	message.	Storing	a	phone	number	involves	pressing	the	Memory	key,	followed	by	the	number	and	then	the	Memory	key	again.	Volume	can	be	adjusted	during	or	between	calls	using	the	Volume	button.	In	case	of	water	damage,
unplug	and	dry	the	unit	before	taking	it	for	service.
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